
i 
 

Vol 5 No 1 (2025)  eISSN: 2785-9266 

 

  



ii 
 

 

ISSUES AND PERSPECTIVES IN BUSINESS AND 

SOCIAL SCIENCES 

 

VOLUME 5 · ISSUE 1 · JAN 2025 

www.journals.mmupress.com/ipbss 

 

 

 

 

 

 

 

 

 

 

  

IPBSS 

 



iii 
 

ISSUES AND PERSPECTIVES IN BUSINESS AND SOCIAL SCIENCES 
 

 
Editor-in-Chief 
Zauwiyah Ahmad, Multimedia University, Malaysia 
 
 
Associate Editors 
Goh Mei Ling, Multimedia University, Malaysia  

Mohammad Tariqul Islam Khan, Multimedia University, 

Malaysia 

 

 

Teo Siew Chein, Multimedia University, Malaysia 

Yuen Yee Yen, Multimedia University, Malaysia 

 

 
Editorial Board 
Adrian Lee Yuen Beng, Sunway University Malaysia 

Elsadig Musa Ahmed, Multimedia University, Malaysia 

Gerald Goh Guan Gan, Multimedia University, Malaysia 

Hishamuddin Ismail, Multimedia University, Malaysia 

Ponco Budi Sulistyo, Universitas Mercu Buana, Indonesia 

 

Praveen Balakrishnan Nair, Heriott-Watt University, 

Malaysia 

Seyed Mehrshad Parvin Hosseini, University of Lincoln, 

UK  

 
 
International Editorial Advisory Board  
Christopher Selvarajah, Swinburne University of 

Technology, Australia 

Eric Tsui, Hong Kong Polytechnic University, Hong Kong 

Luis F. Dumlao, Ateneo de Manila University, Philippines 

Mark Toleman, University of Southern Queensland, 

Australia 

 

Pierre Ohayon, Universidade Federal do Rio de Janeiro, 

Brazil 

Prakash Singh, Indian Institute of Management 

Lucknow 

Rado Bohinc, University of Ljubljana, Slovenia 

Raj Gururajan, University of Southern Queensland, 

Australia  

Seiki Yukimoto, Kanagawa University, Japan 

 

 
 
Copyright  

Copyright © 2025 Universiti Telekom Sdn. Bhd. All articles in this volume are licensed under the Creative Commons BY-

NC-ND 4.0 International License. 

 
 

  



iv 
 

 

VOLUME 5 · ISSUE 1 · JAN 2025                   
 

 

CONTENTS: 

A study of online grocery shopping behaviour in Malaysia 1–14 

Krishna Moorthy, Lim Shi Xiang, Normala S. Govindarajo, Loh Chun T'ing  

  

Internship programme and work readiness among vocational students 15–26 

Willson Gustiawan, Bela Kurnia Dwi Putri, Tuti Azra, Maya Permata Sari  

  

The impact of AI chatbot adoption on customer experience in e-retailing 27–36 

Jing Shuan Siow, Bak Aun Teoh, Chui Zi Ong, Kai Xin Chee  

  

The role of financial literacy in driving sustainable entrepreneurial 

success: A case study of Lapo Microfinance Institution (MFI), Nigeria 

37–48 

Lydia Nkechi Philip  

  

Key determinants of rental rates for A-grade office space in the Colombo-

Central Business District: A tenants’ perspective  

49–70 

Thebuwena Arachchige Chandana Hemantha Jayakody, Anthony Vaz  

  

Sustainable development of rural education tourism – the case of Dashu 

Town, Chun’an County 

71–84 

Yang Jingyan, Tan Siow Kian  

  

Women supporting women in entrepreneurship: Examining the role of 

women in empowering each other 

85–95 

Nur Iylia Syafiqah Abdul Malik, Mohd Rizal Abdul Razak, 

Al-Mansor Abu Said, Hishamuddin Ismail 

 

  

 

 

 

 

 

 

Issues and Perspectives in  

Business and Social Sciences 


